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STANDING ORDER No. 10/2021 

Procedure (SOP) for Advance 

Goods 
Sub: Standard Operating

Authorisation and Export Promotion

(EPCG) Monitoring Cell of Export Commissionerate of 

Mumbai Customs Zone - Il- reg. 

Capital 

The CBIC Circular No. 16/2017-Customs dated 02.05.20117 

clarifies the action which requires to be taken to ensure that the 

conditions given in the relevant exemption notifications governing 

Advance Authorisation and EPCG are fulfilled and the amount recovered 

in case of failure to meet the conditions. 

The Standing Order No. 22/2017 dated 29.12.2017 of the Commissioner of 

Customs, Export, Air Cargo Complex, Mumbai and Standing Order no. 01/2021 

dated 12.04.2021 of the Commissioner of Customs, Export, New Custom House, 

Mumbai, describe SOP to monitor the Export Obligation. Even after the Board 

Circular and Office Orders, the existence of large nunmber of pendencies in 

discharge or enforcement of Bond and Bank Guarantee necessitates the need of 

consolidation and reiteration of the guidelines to ensure prompt action. 

Therefore, in order to consolidate the instructions to monitor Export Obligation 

and to clarify the responsibilities of various sections in monitoring the Export 

Obligation, this SOP is issued. The SOP is in addition to the existing procedure. 

The License section shall keep a register of license holders who have not 

fulfilled the Export Obligation within the stipulated period. This information of 

non-fulfillment of Export Obligation shall be provided by AC/DC of 

EPCG/Advance Authorization section to the license section. If the name of the 

1. 

license holder is found as the person who has not fulfilled Export Obligation,

then a red colored seal 'CAUTION' shall be put on the file by license section 

when a new license comes for registration. This endorsement of caution shall be 

done at the time of giving "No Alert" endorsement. The CAUTION endorsement

is independent to "No Alert" endorsement. The CAUTION endorsement does 

not mean denial of registration but meant to be careful in examining the 

documents. 

2 i) EPCG/ Advance Authorization section shall scrutinize the submitted 

documents especially Bond/Bank Guarantee to ensure that the contents of the 

bond meet the requirement and the BG has un-equivocal auto renewal clause as 
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per RBI Circular no. RBI/2015-16/76//DBR. No. Dir. BC.11/13.03.00/2015-16 

dated 01.07.2015. If BG is found deficient, deficiency letter should be issued to 

the license holder. 

2(ii) The BG also needs verification from the end of bank. At present such 

verification is not being done. Therefore, a system of parallel verification is being 

introduced. Before accepting Bond/BG, a letter to concerned bank shall be sent 

tor verification. However, the registration process should not be kept in abeyance 
on the ground of non receipt of verification from Bank. The reply from the BG 

issuing bank should be monitored. If at any time the BG is found to be fake or 

torged or inappropriate, necessary legal action should be taken immediately. 

The safe keeping of Bond & BG is essential. Further, these Bond/BG 

should be easily retrievable. Therefore, the following directions are given to the 

BBG section: 
i. All the Almirah where Bond and Bank Guarantees are being kept, must 

display " Export Commissionerate BBG Cell" in Black Color. 

Each Almirah shall be serially numbered and serial number should be 

written in bold and in red color e.g. 1,2,3...etc.

Each rack of the Almirah should be serial numbered as stating from top to 

ii. 

iii. 

bottom and serial number should be written in red color e.g. 

A,B,C.D,E....etc. 
The register where details of the Bond and Bank Guarantees are IV. 

maintained should also mention the location and name of the Almirah in 

the format "Serial Number of Almirah/ Rack Number" for example if 

documents have been kept in Rack-B of the Almirah Number 3, the 

register should contain (3/B) in Red Color. 

V. The file cover of Bond and Bank Guarantee should also contain the 

location of the file in store eg. the file kept on the Rack B of Almirah 

Number 3 should also bear (3/B) in red color. 

The register where details of Bond and Bank Guarantee are mentioned,

shall also mention the period for which they are valid and whether the 

Vi. 

Bank Guarantee has auto renewal clause or not? 

The License section shall register the license only when the BBG section 

endorses in the file that original Bond/BG has been taken under custody by them 

and location of Bond/BG written in the file. 

4 

56) The EPCG/Advance Authorization section shall also record the Bond/BG 

number in their register along with the location where Bond/BG has been kept in 

the BBG section. 

5(i) The officers of EPCG/Advance Authorization section shall have 

responsibility of monitoring the Export Obligation and recovery of amount in 

case of default in all cases registered in the Commissionerate of Customs, ACC, 

Mumbai except those cases where the matter has been transferred to SlIB (X) or 

other agencies for investigation.
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5(ii) As per the CBIC Circular No. 16/2017-Customs dated 02.05.2017,
the following steps need to be taken to monitor the fulfillment of Export 

Obligation. 
a) The tield formation may issue simple notice to the license/ Authorization 

holders for submission of proof of discharge of export obligation. 

b) In case where the license/ Authorization holder submits proof of their 

application having been submitted to DGFT, the matter may be kept in 
abeyance til the same is decided by DGFT. Institutional mechanism set up 
in terms of CBIC Instruction vide F. No. 609/119/2010-DBK dated 

18.01.2011 for regular interaction with RA's of DGFT should be used to 

pursue the cases. 

c) However, in cases where license/ Authorization holder fails to submit 

proof of their application for EODC/Redemption certificate, 
extension/clubbing etc., action for recovery may be initiated by 

enforcement of Bond/ Bank Guarantee. 

d) In cases of fraud, outright evasion, etc., field formations shall continue to 

take necessary action in terms of the relevant provision. 

6(i) The license holder undertakes to submit the proof of fulfillment of Export 

Obligation within one month of due period. Therefore, a letter/notice should be 

written to the license holder immediately after expiry of the period within which 

Export Obligation is to be fulfilled 

fulfillment of Export Obligation. n case, the proof has not been submitted and no 

request for extension of period has been received, another notice should be sent 

to the license holder seeking the proof of fulfillment of Export Obligation or 

payment of duty. 

requesting for submission of proof of 

6(1i) lf a request for extension of time period has been received, the concerned 

AC/DC shall take decision promptly on the request. 

6(ii) If no response is received to the notice or the reply is unsatisfactory, a Final 

Notice demanding the due amount shall be issued. 

6(iv) In cases of non-receipt of satisfactory reply, the Bank Guarantee shall be 

encashed without any delay. 

6(v) In case of non receipt of satisfactory reply, the option of SCN should be 

exercised to demand duty saved against license along with interest there on 

under Section 143 of Customs Act 1962 along with invocation of Section 111 (o) 

of the Customs Act 1962 and other relevant sections after necessary 

enquiry/ investigation where there is a reason to belief of outright evasion, fraud 

etc. 

6(vi) After initiation of necessary enquiry or investigation, all India Alert may 

be inserted after due approval by the Commissioner of Customs (Export). 

6(vii) The SCN should be adjudicated promptly. The 

Authorisation/EPCG Section shall monitor adjudication of such cases. 
Advance 
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Where the license holder has preferred for liquidation and rehabilitation

before NCLT: the case shall be referred immediately to NCLT Cell for filing due 

claims against the license holder, in time. Standing Order no. 152/2021 dated 

22.12.2021 vide F. No. S/3-Misc-02/2021-22/TRC ()/ACC has been issued for 

7. 

NCLT Cell. 

The monitoring work performed by officers would be reviewed by 

JC/ADC (Export) on weekly basis, who shall put a summary of the work of 

monitoring cell before the Commissioner of Customs (Export) on every fortnight. 

8. 

1o) 

(RANJIT KUMAR) 
Commissioner of Customs - IV, 

Air Cargo Complex, Mumbai Zone - III 

Copy to: 
1. The Chief Commissioner of Customs, Mumbai Zone - III...for kind 

information 

2. All Pr. Commissioner/Commissioner of Customs Zone II... for 

kind information 

3. All ADC/JC/DC/AC of Commissioner of Customs, Export, ACC, 

Mumbai 
4. EDI website 

5. Guard File in E&T Section, ACC, Mumbai 

6. Office Copy 
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