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F.NO. S/3-Misc-15/2021-22 E&T                                   DATE:    27.06.2022 

PUBLIC NOTICE NO. 23/2022 

Representations have been received from the stake holders on many 

occasions, including during the PTFC meeting held on 30.05.2022, highlighting 

the problems faced by the trade during peak hours. Thus, the data relating to 

hourly clearing of export cargo was gathered from EDI. It was found that period 

between 6 PM to 9 PM is the peak time.  The graphical representation of work 

load of same is as follow. 

  

Further, it was observed that, about 3/4th of the cargo is cleared during 2 

PM to 10 PM and about 8 hours witness no cargo clearance.  It was also brought 

to the notice that the change of batch at 8 PM creates additional pressure on 

already overburdened officers and CHAs / Exporters due to peak work load. 

Therefore, after consultation with the trade the following decisions have been 

made: - 

1.  In order to avoid change of batch during peak hours, batch timings are 

being changed to 10 AM to 10 PM and 10 PM to 10 AM.  

2. In order to handle the peak work load, additional officers shall be made 

available during the period from 2 PM to 10 PM on working days. These officers 

shall report to the DC/AC Shed. 

3. Whenever there is a requirement of examination of more than 50 percent of 

the export consignment of a Shipping Bill, the examining officer shall put up the 

docket to DC/AC Shed who shall earmark required number of officers by giving 

their specific names who shall conduct the examination for prompt and effective 
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examination. The examination report shall mention the name of the officers who 

have conducted the examination and the examination report should also be 

mentioned on the docket and put up before DC/AC Shed before giving LEO.  

4. The document relating to the Shipping Bills are critical documents and its 

safe keeping is essential. Therefore, the officer (Superintendent / Appraising 

Officer), MCD is re-iterated to be the officer to ensure safekeeping of the dockets 

and its scanning.  The DC/AC in charge of MCD shall supervise to ensure safe 

keeping of the physical export documents.  

5.  It is the duty of Officer (Superintendent/Appraising Officer) in-charge of MCD 

to collect daily list of Shipping Bills where LEO has been granted and check 

whether the documents relating to these Shipping Bills have been submitted and 

scanned or not.  In case, the MCD officers (Superintendent/ Appraising Officers) 

find any docket which has not been submitted or scanned, the issue shall 

immediately be brought to the notice of DC/AC, SIIB who shall immediately 

initiate investigation and take action to recover the docket by taking appropriate 

action. In case, any person is found to be habitual defaulter in submitting the 

dockets, ADC/JC, SIIB shall take appropriate action including putting an alert 

to warn the officers giving LEO.  

6.  Any difficulty faced in implementation of the Public Notice, may be brought 

to the notice of the undersigned.         

                      
           Sd/- 

(Ranjit Kumar) 

                      Commissioner of Customs,  
                   (Export), ACC, Mumbai Zone-III 

 

Copy to: 

1. The Chief Commissioner of Customs, Mumbai Zone III, for kind 

information. 
2. The Additional/Joint / Dy./ Asstt. Commissioner of Customs (Export), 

Mumbai Zone III. 

3. All concerned Sections of Export Commissionerate.  
4. EDI Website. 

5. Office Copy. 

 


