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F.No. S/3-Misc-14/2021-22 DBK(EDI)/ ACC Date: 26.07 .2022 

POLICY ORDER No. o 3 /2022-23 

Instances have to come to notice where drawback claims are not finalised in timely 
manner. The Section 75A of Customs Act, 1962 provides for interest on the payable drawback, if 
not given within one month from the date of filing a claim. Therefore, it is directed that the 
decision on the drawback claim (both EDI and manual) should be made within one month. It was 
also observed that sometimes queries are raised and decisions are kept pending on the ground 
that replies to the queries have not been received. It is not desirable to keep the claims pending 
for long on any ground including pending queries. It is necessary that the decision of drawback 
claim is made by the proper officer, i.e., Assistant Commissioner, Appraising Officer and 
Superintendent within one month. 

2. It is also observed that sometime NOC is asked from the exporter from some other 
section of the Commissionerate. Asking such NOC from exporter is not desirable, as it is the 
duty of the officers to seek the information from different branches, if so required. Seekin~ NOC 
from different sections is not in conformity with the policy of minimising physical contact point 
when EDI is fully functional. 

3. Therefore, it is ordered that the Assistant Commissioner, Appraising Officer and 
Superintendent, who have been given power to take decision on sanction of drawback claim, 
shall decide the case within one month in all cases. In case, it is not possible to take decision 
within a month, a file should be put up to the Commissioner of Customs (Export) giving the 
reasons of why decision cannot be made within a month to seek permission to not to take 
decision within a month. This instruction is valid for all claims whether filed manually or EDI 

claim. 

4. Regarding the past pending claim, the Assistant Commissioner shall review all such 
pending claims and finalize the claim by taking appropriate decision within one month from the 

date of issue of the order. 

Copy to: 
l. All ADC/JC ACC, Mumbai 
2. All DC/AC, ACC, Mumbai . 
3. Website 
4. Guard file . 

(RANJIT KUMAR) 
Commissioner of customs (Export) 

Air Cargo Complex, Mumbai Zone-III 


